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Updating Quilter valuations on Morningstar 

This guide will go through how you can update your Quilter valuations onto Morningstar 

Obtaining valuation data 

Firstly, you will need to download a couple of reports from our Quilter platform containing the valuation 
information. To do this: 

1. Logon to the Adviser Platform 
2. Click on ‘Reporting’ 
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3. Choose the ‘Client Assets’ (for clients not in models) 

 
 
4. Select ‘GENERATE REPORT’ – your report will appear in the ‘Generated reports’ section below 
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5. Download / open the report by clicking ‘Complete’ and then ‘Save’ the file somewhere accessible 

 
 
6. Repeated the process again from step 3, and select ‘Model Portfolio Valuation’ (for clients in models) 
 
 
 

Updating Morningstar 

Valuation data file prep 

Client Assets 

The following must be done every day prior to importing the Quilter valuation data file(s)… 

Download “Client Assets” valuation data file using prior instructions and open the file using Excel. 

Delete row 14 (it should be blank). 
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Highlight all header rows from A13 through O13 as well as all rows underneath.  Go to Data / Sort, check the 
‘My data has headers’ box and then sort by ISIN. 

 

 

Delete all rows where the ISIN is blank, these should be at the bottom. 

 

Highlight all header rows from A13 through O13 as well as all rows underneath.  Go to Data / Sort, check the 
‘My data has headers’ box and then sort by Product reference.  Save your changes. 
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In row 4, make note of the As Of date of the data in the file. 

In cell P13, enter the header name “As of Date”.  In cell P14, enter the date you noted from row 4 in the 
prior step. 

Copy / Paste the date entered in cell P14 down to the last row.  Save your changes. 

 

In cell Q13, enter the header name “Mod Product Reference”.  In cell Q14, enter the following formula and 
press enter:  =H14&”-CA” 

Copy/Paste the formula from cell Q14 down to the last row.  Save and Close the spreadsheet. 

 

Model Portfolio 

Download “Model Portfolio Valuation” data file using prior instructions and open the file using Excel. 

In row 5, make note of the As Of date of the data in the file. 

In cell S12, enter the header name “As of Date”.  In cell S13, enter the date you noted from row 5 in the prior 
step. 

Copy / Paste the date entered in cell S13 down to the last row.  Save & Close the spreadsheet. 
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Importing Valuation Data 

Client Assets 

In AWS, go to Import and double click ‘Custodian & Accounting Templates – Quick Accounts’ (answer ‘No’ if 
prompted) 

In the File Name, click the magnifying glass, browse to the location and pick the Client Assets file you 
downloaded. 

Under Custodian Accounting Templates, choose ‘Quilter Client Assets’ 

Click Import to load the data into the blotter. 

Go to the New Accounts view on the blotter.  Due to the Account Number change, all accounts should be 
coming into the blotter as New. 

Using the Magnifying glass under the Mapped Client Name column, map each incoming Account to the 
appropriate existing Client.  Some or all incoming New Accounts could automatically map to the correct 
Client based on name.  These don’t need to be changed unless they’re not mapping correctly. 

 

Switch to the Positions tab and sort the blotter by Total Amount 

Select all rows that have 0.00 in both the Total Amount and Total Shares column and delete those rows using 
Action – Delete. 
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Save the blotter and click OK 

Re-sort the blotter by the Price column, select all rows that are missing a Price and click on Price Lookup.  
The Price Lookup can take several minutes to process if there are hundreds of selections. 

 

Click OK when prompted, click the Select All box and click Apply Prices. 

 

Save the blotter and click OK when prompted.  This will update the Price and Shares for Morningstar tracked 
Securities. 
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Manually update the Price for the remaining User Defined Securities and click Save.  This will update the 
Price and Shares for the User Defined Securities. 

 

Click Post and click OK when prompted. 

Model Portfolio 

In AWS, go to Import and double click ‘Custodian & Accounting Templates – Quick Accounts’ (answer ‘No’ if 
prompted) 

In the File Name, click the magnifying glass, browse to the location and pick the Model Portfolio file you 
downloaded. 

Under Custodian Accounting Templates, choose ‘Quilter Models’ 

Click Import to load the data into the blotter. 

Go to the New Accounts view on the blotter.  Due to the Account Number change, all accounts should be 
coming into the blotter as New. 

Using the Magnifying glass under the Mapped Client Name column, map each incoming Account to the 
appropriate existing Client.  Some or all incoming New Accounts could automatically map to the correct 
Client based on name.  These don’t need to be changed unless they’re not mapping correctly. 

 

Switch to the Positions tab and sort the blotter by Holding Name 

Select any CASH holdings that have 0.00 in the Total Amount column and delete those rows using Action – 
Delete. 
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Re-sort the blotter by the Price column, select all rows that are missing a Price and click on Price Lookup.  
The Price Lookup can take minutes to process. 

 

Click OK when prompted, click the Select All box and click Apply Prices. 

 

Save the blotter and click OK when prompted.  This will update the Price and Shares for Morningstar tracked 
Securities. 
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Manually update the Price for the remaining User Defined Securities and click Save.  This will update the 
Price and Shares for the User Defined Securities. 

 

Click Post and click OK when prompted. 

 

 

Excluding Accounts with Old Account numbers 

Go to Client Management. 

Open a Quilter Client and notice the Accounts are duplicated with old and new Account numbers. 

Check the Accounts with the old Account numbers, go to Actions -> Exclude from Client Aggregate -> Yes.  
This will dim out the old Accounts and exclude them from Client valuation and reporting. 

 

If you have Collective Retirement Accounts (CRA) holding both Crystallised and Un-crystallised assets, those 
accounts will be broken out into 2 Accounts on the new platform.  Just keep this mind when Excluding old 
Accounts, that in this scenario you’ll have one old Account to two new Accounts. 

Repeat these steps for each Quilter Client. 
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Need help? 

If you have any questions or need any help please contact Morningstar or Quilter using the following details: 

Morningstar     Quilter Contact Details 

Morningstar UK Ltd Quilter Investment Platform Limited / Quilter Life & Pensions 
Limited 

UK: +44 (0) 203 107 0050    0808 171 2626 
adviser@morningstar.co.uk    ask@quilter.com 
Oliver’s Yard, 55-71 City Road, London EC1Y 1HQ Quilter, Quilter House, Portland Terrace, Southampton, SO14 7EJ 

 


