
 
Transact Online Seamless Import 

 
To seamlessly import from Transact Online, log into Adviser Workstation and click Import: 

 
 

 

Select either Transact Quick Accounts (only current positions) or Positions with History 

(saves history) by double clicking: 

 
 

 



 
 

Enter your Transact access code and PIN, click OK and Adviser Workstation will take care of the rest: 

 
 

If you see any red triangles in the next window, double click the security to select the currency, 

share class or stock exchange. Adviser Workstation will remember the selection for your next 

import. Ignore any yellow triangles: 

 
 

Lastly, click Post to add the portfolios and clients to Adviser Workstation or update existing clients 

and portfolios. 

 

 

 

 

 

 

 



 
Additional Information 

This import connects to the Transact Online Remote Service. 

 

To access this service you will need to complete a Transact Online Remote Data Services (A004) 
agreement with Transact. Please list Morningstar as the Remote Data Service Company (RDSC) in 
section 2: 

 

Morningstar UK 
1 Oliver’s Yard 
55-71 City Road 
EC1Y 1HQ London 
 

 

Key Contacts 

 

Adviser Workstation Support:  adviser@morningstar.co.uk / +44 (0) 20 3107 0050  

Training:    http://adviserblog.morningstar.co.uk/training  

Product Sales:    aws@morningstar.com / +44 (0) 20 3107 0040 
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